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"Uméla inteligence nenahradi lidi. Ale lidé, kteri pouZzivaji
umelou inteligenci, nahradi ty, kteri ji nepouzivaji."

"Uméla inteligence je nova elektrina. Stejné jako elektrina
zmenila svet, Al ma potencial zmenit kazde odvetvi." -

Strana 2

<\












1990 (pred Digitalizaci) 2020 (Digitalizace) 2040 (Al)

Strana 6 EY



Kdo z vas uz vyzkousel ChatGPT od OpenAl?

Kdo ho pravidelné pouziva?
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Kdo z vas ve firme testuje licence Copilot Microsoft
3657



Jake zmeény prinese Microsoft
Copilot?
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Copilot pro Microsoft 365

- Prirozeny jazyk .
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Microsoft 365 Copilot
Postaveno na komplexnim pristupu Microsoftu
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Bezpecnost Compliance Soukromi Zodpovédna Al
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Business Value of Copilot learned from benefits realization assessments

As the capabilities of Copilot increase, so does the inherent risk involved, highlighting the need for rebust security measures and risk mitigation strateqgies.
While Copilot can accelerate business operations, proactive security measures are essential when considering deployment.

Business
Value

Teams

Summarize
meetings

Generate meeting
notes

Translation

Catch up on
messages/threads

Draft emails and
responses

Improved email
search

Summarize emails

Translation
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Business Value is driven by
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~7 Product Copilot Maturity
The more feature-rich Copilots
trend to higher business value

365 Chat

Conversational
search for files,
messages, and Draft long form

emails

content

Edit and reformat
documents

=%
[C == Product Copilot Ease of Use

While M365 Chat is powerful, it is
more challenging to use as it
presents a blank canvas for users to
interpret

*  Create presentations
- .
based on an outline Summarize data
Generate reports

Create visualizations

Copilot Capabilities




Copilot pro Microsoft 365

Prostredi aplikaci Office 365
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Microsoft 365 Copilot Prostredi napri¢ aplikacemi
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Co zjistili studie pilotnich uzivatelu Copilota?

« Zameéstnanci diky Copilotu uSetrili vice nez 10 hodin mésicné
« 68 % mélo pocit, Ze to zlepSilo kvalitu jejich prace

« 64 % strdvilo méné ¢asu zpracovavanim e-maild

o 75 % stravilo méné Casu hledanim informaci v souborech

WorkTrend Index 2023: Can Copilot's Earliest Users Teach Us About Generative Al at Work? (microsoft.com)
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https://www.microsoft.com/en-us/worklab/work-trend-index/copilots-earliest-users-teach-us-about-generative-ai-at-work

Co Copilot pro M365 umi dnes

9
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M365 Chat Pouzivejte PouZivejte PouZivejte Analyzujte Data

» Sledujte projekty, lidi « Shrnte dlouha « Shrnte dlouhé « Shrnte obsah * Prozkoumejte sva
a soubory z rdznych vlidkna. dokumenty. prezentace. data a lépe jim

Al - Kladeni otdzek - Ptejte se na plerezlmEte.
VymysSlejte ndpady. tykajicich se obsahu konkrétni otdzky, pro + Identifikujte
dokumentu lepSi porozumeéni prehledy.

1:1 or Group Chat Vytvorte Vytvorte Vytvorte Vizualizujte Data

e Dobéhnete * Koncepty novych e- e Generovani prvnich Generujte koncepty. e Zvyraziujte, filtrujte
zameskané. maild. konceptd. . i a sefadte data.
Pridejte dalSi obsah -

e Zvyraznéte klicova Koncepty odpovédi. » Pridejte dalSi obsah. vC. obrazka. Ziskejte navrhy

) , vzorcl pro sloZité
Upravte ton a délku. Upra\{te obsah a Vypocty.
format.

rozhodnuti.
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.3 ze 4 lidi
by pouzivali umeélou inteligenci
pro administrativni ukoly

»

»

Microsoft WorkLab Work Trend Index, May

023



https://www.microsoft.com/en-us/worklab/work-trend-index/will-ai-fix-work

Al at Work Is Here. Now Comes the Hard Part.

15

Of people are already
using Al at work

Of them started using
it less than 6 months
ago

Source: 2024 Work trend index annual report from Microsoft and Linkedin
Survey guestions: How often do you use generative &l for your work? How long have you been using generative &l at work?

Pag= 4

Usage nearly
doubled in
the last
6 months
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Pracovni postup naboru pomoci Copilotu pro Microsoft 365

Vytvorte job description

Zacit s prazdnim dokumentem ve Wordu s
pozadavkem na Copilota

Create a job description for a senior animation
designer role, based on the Design Team Core
Responsibility document.

Ved'te pohovor
Bé&hem pohovoru s Copilot v Teams

What would some good follow up guestions be
based on what we have already discussed and
are there any questions that | have not
answered?

Objevte kvalifikované kandidaty
Zeptejte se Copilota v Microsoft 365 Chat

Based on Candidate #1 resume provide a
summary of the skills, experience, and
gualifications of the candidate.

Vytvoreni nabidkového dopisu

Zadejte Ulohu vytvoreni nového e-mailu Copilotu
ve Wordu

Create an offer letter to Maya for the position
of Senior Animation Designer with a start date
of March 16t. Include details on our benefits
from our Benefits Handbook.

Vytvarejte otazky k pohovoru

Zadejte Copilotu v Loop ulohu vytvofrit seznam
otazek na pohovor

Create a set of interview guestions for the
position of Senior Animation Designer. Ask
about previous experience, goals, and include
some questions about personal interests.

@

Vytvareni materiélu pro onboarding
Zaciname s Ulohou Copilotu na novou prezentaci

Create a presentation from [Word document
link to Senior Animation Designer Job
Description] Create an overview the job
responsibilities .
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https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-loop
https://support.microsoft.com/en-us/copilot-loop
https://support.microsoft.com/en-us/copilot-powerpoint

Jeden den v zivoté HR manazera s Copilotem

8:00

Jana zacina den z domu pohovorem pro nového
kandiddta na Ucetni. PrikaZe Copilotovi, aby
navrhl doplfujici otdzky a shrnul kli¢ové body,
které kandidat uvedl.

Copilot in Teams

What are some good follow up questions to learn
more about this person’s skills and experience?

o (e )

V kanceldri Jana shrnuje néktera vldkna chatu,
kterd se odehrdla véera v pobocce, a miZe rychle

vyhodnotit situaci a poskytnout svému tymu pokyny

k reSeni problému.

Copilot in Teams

Summarize this thread and include the key issues
and suggestions for resolution along with who had

© (o )

Jana poZ4da Copilota, aby vytvoril shrnuti nové
priru¢ky o dodrzovani predpist organizace, aby
se ujistila, Ze obsahuje klicové body. Poté
prikaze Copilotovi, aby doplnil chybéjici ¢asti.

@ Copilot in Word

Summarize the Contoso Compliance Handbook
in about four paragraphs for an executive and

o

Jana
vede HR pro
regionalnf
banku

the suggestions. provide a list of key points.

o (e

Jana zmeskala nékolik hovor( a e-maild.
Prikaze Copilotovi, aby shrnul e-mailova
vldkna, a pak souhrny pouzije k vytvoren{
konceptu odpovédi.

@ Copilot in Outlook

Summarize this thread.

- E=D

Jana prikaze Copilotovi, aby do své
prezentace pridal snimek, ktery Ize pouZzit k
vysvétleni iniciativ tymu.

e Copilot in PowerPoint

Add a slide about potential HR initiatives.

- EZD

Jana se dotazuje na fidici panel svého HR
systému pomoci plugind zabudovanych v Copilot
Studiu aby lépe porozuméla trendim odchodd.

Copilot Studio in Copilot
for Microsoft 365

Add a column that averages the

other columns for each month.
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https://support.microsoft.com/en-us/copilot-teams
https://support.microsoft.com/en-us/copilot-powerpoint
https://support.microsoft.com/en-us/copilot-teams
https://support.microsoft.com/en-us/copilot-word

A day in the life of a Martin, project manager

8:00

Martin begins his day wanting to get caught up on a
few meetings he missed the day before. He also
asks Copilot to provide a list of open tasks assigned
to him during the last status call.

* Copilot in Teams

Summarize meeting notes and actions for
meetings recorded yesterday and call out any
specific actions called out for me.

G

He later has a regular 1:1 with a business
stakeholder and wants to prep for the meeting.
He knows there a number or key topics to
discuss that came through email, Teams, and
various documents.

7y copilot

Summarize the emails, Teams messages, and
documents and be sure to list all asks and actions
that need to be discussed or closed out.

=

Martin is working with a team on a proposal to
transform a launch process. He received a 10+
PowerPoint deck on the proposal but wants to
share a whitepaper with his stakeholder audience.

m Copilot in Word

Generate whitepaper from PowerPoint with the
following key headings and be clear on
next steps and schedule.

<

v

v

- @Er

After completing his review of the scenarios, he
utilizes copilot to draft PPT to share with key
stakeholders the next week.

— T J

After creating the whitepaper, Martin wants some
help drafting a mail to his stakeholders to get
feedback on the whitepaper so utilizes copilot.

- &

Switching gears, Martin wants to collect and categorize
the list of risks that have come in across the
organization as the final review is next week.

@ Copilot in PowerPoint u Copilot in Whiteboard [i Copilot in Outlook

Draft PowerPoint deck with content from the
whiteboard and create summary slides for the
launch process proposal based on the word
document.

Collect risks from document /risk matrix, add
missing and categorize them by impact and
financial value.

Draft an email to my stakeholders with this
content ensuring it is clear and actionable
on next steps.

Note: Although not available now, EY and Microsoft do expect that by the end of 2024 Copilot in MS Excel will be able to prepare and track: 1) Work-breakdown structure, 2) Project plan, 3) Budget plan


https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://support.microsoft.com/en-us/copilot-powerpoint
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-whiteboard

A day in the life of a Jana, office manager

Jana has several new emails from 3rd parties. She has received meeting request for her Jana was asked to prepare opening speech for
Instead of reading through each email, she uses manager, so she commands Copilot to create a annual all hands meeting. Moreover she is able to o
Copilot to summarize the long email threads. message to confirm the meeting. She is able to prepare a short and strong summary into
ask Copilot to plan meetings based on availability LinkedIn profile of her boss
Gl Copilot in Outlook B  Copilotin Outlook fll Copilotin Word
Summarize this email thread and list Draft an email to confirm the meeting next week. Draft opening speech in professional tone from
any action items. Use a formal tone and keep the email concise. Plan PowerPoint all-hands meeting deck. Prepare a
a meeting accordingly LinkedIn post j
— &= — — =
She has missed a few chats during the day. She Jana was requested to do the final touches on the Jana attended periodic management meeting, and
sees that her team has been discussing a new board meeting presentation by adding a slide based on her task was to create meeting minutes, so she
features in the Office managers community and the summary of the individual 3LBs (Letter Bosses) asked Copilot to summarize transcription and
commands Copilot to summarize the conversation department inputs she received. Moreover she is able to highlight next steps.

to quickly catch up. use Copilot when commenting inputs she received

L ] . .
* C°p||ot in Teams t Copllot in PowerPoint * COPIIOt in Teams

Summarize this chat and make sure to include Create a slide deck in expected form, tone and Summarize this meeting and provide the key
the key points and who made them. length based on the individual “heterogenous” points and action items for each stakeholder
inputs

Note: Currently, Copilot cannot plan meetings on behalf of somebody; this feature should be available by the end of 2024.


https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-powerpoint

Chcete si o Copilotu nebo GenAl popovidat? Ozvéte se nam:

Ctibor Machala | people Consulting | L&D and Business Development Manager
Ernst & Young, s.r.o.

Na Florenci 2116/15, Praha 1, 110 00, Czech Republic,

Mobile:+420 727 82 52 52 | ctibor.machala@cz.ey.com

Michala Fridmanova | People Consulting | Change Management
Ernst & Young, s.r.o.

Na Florenci 2116/15,, Praha 1, 11000, Czech Republic

Cell:+420 724 678 947 | Michala.Fridmanova@cz.ey.com
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